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MASTER DATA ANALYST

Position Description :

Accountable to the Shared Business Services (SBS), the Master Data Analyst is responsible for the qualification, data analysis, data accuracy and change control for Customer/Vendor/Financial Master Data.  The Analyst creates and/or modifies data, including, but not limited to all objects, views and fields within the function, and favorably impacts business process and reporting efficiency and efficacy for Merck.  Working independently, the incumbent utilizes SAP software knowledge; business processes knowledge and Standard Operating Procedures (SOP) to correctly maintain master data and collaborates with other processes.  Communicates and interacts with other Operational and Information Stewards to resolve issues regarding master data.  Responsible for qualification and classification of data ensuring that all information is accurate and complete, performing on-going maintenance of records and communications and delivery of policies.  In addition, offers recommendations to enhance workflow and increase efficiency.

Key Activities include but not limited to:

1. Maintains accurate, up-to-date master data for assigned business processes; ensures timely updates, eliminates duplicate/obsolete data.

2. Reviews create and change forms for accuracy and completeness, ensures the necessary approvals are obtained and performs :

· Searches system for data accuracy to determine if the request is a duplicate.

· Ensures that the request is approved.

· Interprets requests and determines appropriate course of action or obtains additional clarification, if necessary.

3. Uses the global data standards to enter data into the system and when necessary country-specific and plant data standards.

4. Addresses client inquiries and performs duties in compliance with Service Level Agreements.

5. Reviews and analyzes reports of master data to ensure timely receipt of updates.  Responsible for data integration and linking data when necessary.

6. Monitors data, analyzes reports and tracks specific activity to ensure records are synchronized.  Acts to resolve all issues and discrepancies.

7. Performs Change Control process in accordance with applicable standard operating procedures in a timely manner.

8. Assigns and executes change request forms accurately and timely in accordance with SOP and SAP standards.

9. Analyzes data feeds and reconciles reports which are critical to daily operations.

Performs other activities and special projects as directed by work stream Team Lead / Information Steward.

Position Qualifications:

· Bachelor's Degree in a related business concentration (Supply Chain, Project Management, Logistics Planning, Procurement, Accounting, Finance, Human Resources, Business Planning or equivalent) required.  

Required Experience and Skills           

· A minimum of two (2) years relevant work experience.

· Solid oral and written communication and interpersonal skills. 
· Candidates who are Korean native or speaking are welcome to join us for our Korean Markets.  

· Must be fluent in English.

Desired Experience and Skills              

· Knowledge of SAP desired.  


